
Strategic objective title Eligible citizens are issued with enabling documents relating to identity and status 

Method of calculation Birth registration:
To calculate the recorded achievement, the actual births registered within 30 calendar days of birth per quarter are compared against the planned target for the relevant quarter, in order to determine a percentage of compliance. At the 
end of each financial year, the total births registered is compared against the annual target to determine the level of compliance.

To determine the level of achievement as outlined above, transactional data on births is extracted from the NPR and loaded into text files. The text files are imported into Microsoft Excel for analysis. The Excel formula used to establish if 
each birth was registered within 30 days is =INT(DATEDIF(START DATE,END DATE,"D")). Data is also routinely checked for duplication by testing if duplicates exists in the ID numbers. After these basic data quality checks are conducted, 
a report is compiled.

Smart ID cards:
The number of smart ID cards issued to clients per month, quarter and during the year is used for calculation and compared against the target.

The sum of the total number of birth certificates (990 000 within 30 calendar days of birth) and smart ID cards issued (7 million) in 2019/20 should equal 7 990 000 (adding up of 990 000 births registered within 30 calendar days and 
7 million smart cards issued in 2019/20).

Data limitations Birth registration:
(i) Still births are excluded from the data. (ii) Applications received from foreign missions are received through diplomatic bag and the turnaround time is unpredictable as this is under the control of DIRCO, (iii) Children born in RSA to 
foreign parents (not legally and permanently resident), (iv) System downtimes and load shedding may also delay the registration of births. Other limitations:
At offices that are not linked to the NPR, birth applications are collected but not registered. The registration of these births takes place at the closest office with NPR connectivity and certificates are issued. As a result, there may be 
delays in capturing (date on application form and date stamps may not be identical). The time frame for these births to be registered is three (3) days.

Smart ID cards:
It should be noted that although the system is operational, there are still technical challenges being experienced which will be progressively fixed. All data extracted and tested will have to be carefully scrutinized. Furthermore, an 
electronic application archive is also being planned for implementation with the live capture solution. This electronic archive will eliminate the collection of manual application forms from clients. 

Reporting cycle Quarterly against annual target, annually against 5 year target
Indicator responsibility DDG: Civic Services
Desired performance Achievement of the set target (number) of enabling documents issued at the end of 2019/20, namely 990 000 birth certificates within 30 calendar days and 7 million smart ID cards
New indicator: New strategic plan indicator, existing indicators on APP level

Type of indicator: Output  for both indicators

Calculation type: Non-cumulative for both

5 Year target title Enabling documents issued to 100% of identified citizens 
(births registered within 30 calendar days and smart ID cards issued to a projected 7.95 million citizens)

Short definition  and purpose / importance To ensure that:
(1) Registration of birth takes place within a period of 30 calendar days as prescribed in legislation in order to ensure an accurate and reliable National Population Register (NPR) that is protected against fraudulent and corrupt activities. 

The aim is to: 
(1) Improve the birth registration rate within 30 calendar days from 750 000 in 2015/16 to 990 000 in 2019/20. 

(2) All eligible citizens turning 16 years of age and those 16 years and older are in possession of identity documents / identity cards. The aim is to:
• Increase the issuance of smart ID cards from 2.2 million per annum in 2015/16 to 7 million per annum by 2019/20. 

Birth Registration:
The indicator / target deals with the registration of births within 30 calendar days of the birth event as legislated. The indicator measures the number of children who are registered within 30 calender days of the birth event. To secure 
the integrity of the National Population Register (NPR), it is essential that the public are encouraged to ensure that their children are registered within 30 calender days of the birth event. The aim is to ultimately ensure that registration at 
birth is the only entry point to the South African National Population Register (NPR).

Smart ID Card
The DHA is committed to ensure that every eligible person is in possession of a smart ID card. The focus to replace old ID documents with smart cards will continue throughout the medium to long term (2015 to 2020). "Issued" refers to 
the smart card being ready for collection at office of application. First and re-issues are included under this target.

The indicator aims at measuring the number of  smart ID cards issued to citizens 16 years and older, noting that implementation will progressively phase out the current identity documents. The smart card has very important historical 
connotations as it seeks to restore the dignity of especially previously disadvantaged citizens and to enhance nation building and social cohesion.

Source documentation/information used Birth registration - Information relating to births registered is obtained from Notices of Birth (DHA-24) forms. The information on these forms is used to capture the relevant birth/s onto the National Population Register (NPR). Captured 
data is extracted from the NPR in order to determine the level of achievement (or otherwise). 

Smart ID cards:
A list of persons who were issued with smart ID cards is extracted from live capture system.


